
Transportation Resources (10/9/2019) 
 
Free Dial-a-Ride program for residents of Sun City 
(623) 933-7530 
Qualified applicants will reside in Sun City, be over 65 year or older or disabled, not own a car, and meet 
low income criteria not to exceed $1,437 for single household, or $1,940 for two-person household. 
Each eligible person will get $50 of free Dial-a-Ride tickets mailed to them 4x/year. 
 
RideChoice Medical Trip Card  
Valley Metro (602) 716-2100 
You can obtain discounted taxi vouchers through this program.  In some circumstances dialysis patients 
can obtain with free rides to and from their home to the closest dialysis center.  
 
Dial A Ride (Phoenix)  
(602) 253-4000 
Call the number above to initiate referral process.  $4 a ride.  They are able to provide transportation to 
those with power scooters. 
  
Phoenix VA Health Care System DAV shuttle  
(602) 200-6272  
Morning appointments only, call several days in advance to reserve seat.  Can’t accommodate wheel 
chair or power scooter.  Must live within the City of Phoenix. 
 
 
Disabled American Veterans 
(602) 277-5551 Ext. 7650 
Provides free rides to and from VAMC 
 
City of Phoenix Taxi Subsidy Program  
602-801-1164  
602-801-1163  
Provides subsidized taxi vouchers to eligible seniors 65 years and older.  
 
Scottsdale Cab Connections Subsidy Program  
480-312-8747 
Provides subsidized taxi vouchers for eligible seniors for taxi rides from Scottsdale to anywhere in the 
Valley. Eligible dialysis patients can receive up to 26 free vouchers.  
 
City of Glendale Taxi Subsidy Program  
480-222-4133 
Providers taxi subsidy for repetitive medical treatments (i.e., dialysis, cancer treatments, therapy post 
stroke, etc.)  
 
 
 
 
 
 



Elite Medical Transport - 480-234-0158 
Offers a ride and escort service to medical appointments for disabled riders and 
seniors. 
Requires one day advance notice 
Able to accommodate electric wheelchair/scooter 
Cost is $45 pickup plus $3 per mile- round trip 
Call for more information 
 
Envoy America - 888-375-5558 Offers a ride and escort service to medical appointments 
Requires one day advance notice 
Able to accommodate electric wheelchair/scooter 
Cost is $35 per hour (1-hour minimum) 
Credits cards accepted 
Call for more information 
 
Additional Resources 
Rides in Sight- 855-607-4337 
https://www.ridesinsight.org/ 
Provides a web-based search engine to locate other transportation resources in a rider’s 
 
 
* GoGoGrandparent: 1-855-464-6872 website: https://gogograndparent.com/ 
 
* Senior Help Line: 602-264-4357 
 
* GATT Service: 602-268-6284 
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App Capable Transportation 
Lyft 
On demand rides available at cost per mile. 
Additionally, through a program- “Relief Ride” eligible Veterans and other low-income riders 
may be eligible for free transport to medical appointments, job interviews. Veterans will be 
required to verify his/her military status through the Lyft. 
Lyft can accommodate wheelchair transport needs. To enable specialty transport access 
mode: 
1. Tap the menu icon in the top left corner 
2. Scroll down and tap ‘Settings’ 
3. Find ‘Wheelchair access’ in the menu 
4. Slide the toggle to the right so it’s green 
5. Type in your destination, then swipe left to see additional mode 
6. Tap “More” then tap “Access” to select wheelchair mode 
7. Tap “Request Access,” confirm your pickup location, and you’re all set! 
 
 
 
 
Uber 
On demand rides available at cost per mile. 
Special rates may apply to eligible Veterans. To verify military status in the in the Uber 
app: 
1. Select account from the driver app menu, then select Settings. 
2. Select affiliations, then tap Verify (next to Military). 
3. Rider’s mobile device web browser will open ID.me to verify military status using ID.me 
a third-party verification services. 
4. After ID.me successfully verifies military affiliation, rider will be redirected back to the 
rider app’s settings menu to choose whether rider’s military affiliation to other riders 
for shared rides. 


